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Subscriber Charges

Subscriber Charges
Service/Feature

*Basic Package. Service without number R352.24 R169.23
choice (including one destination)
Plus per destination if you order R142.18 R85.90
up to 10 destinations
Plus per destination if you order R119.13 R71.79
more than 10 destinations
CustomAreaCall (magisterial districts) R704.46 R139.74
CustomAreaCall (magisterial and exchanges) R883.74 R175.65
Golden Number (choice of number) - R167.94
SmartAccess number reservation - R167.94
PercentageCall R94.77 R55.12
LimitCall R94.77 R55.12
Standard Announcements R94.77 R55.12
SecureAccess R950.38 R464.11
Admin Facility R284.36 -
Call Detail Report - R96.16
Call Management Report (ad hoc) R928.59 -
Call Management Report (monthly report) - R907.69
**Auto Attendant — 10 seconds R301.00 R39.74
**Auto Attendant — 20 seconds R301.00 R79.48
**Auto Attendant — 30 seconds R301.00 R119.22
“*Auto Attendant — 40 seconds R301.00 R158.96
Changes to data within a feature R75.56 -
already subscribed to
Changes, per destination, to customised R114.00 -
call routing options or provision of
CustomAreaCall on a new destination
Service fee for changes requested by R301.00 -
customer, per occasion

{ Call out charges R412.68 -

The Basic Package includes AreaCall, TimeCall, DataCall and DivertCall.

Itemised call information is available on request.

* A surcharge of 3c per call will be applied for each call answered by the SmartAccess Auto Attendant feature. This

charge will apply to the SmartAccess subscriber only.

Note:

Prices effective from 1 August 2010
All the amounts indicated include VAT at 14 %

Call rates have been rounded to the nearest cent
Although call charges are indicated per minute, calls are billed per second
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FreeCall (080)

The cost of a FreeCall 080 call is determined by the distance and the duration of the call.

The following table illustrates the two distance steps and the applicable charges per minute,
according to which the called party will be billed. Calls made to FreeCall 080 are entirely free to
the caller (excludes calls from cellphones and other licensed operators).

Standard Time CallMore Time

) Mondays to Fridays 19:00
';’r'g;d;‘?(’)sot‘t’oﬁ'g%g to 7:00 & 19:00 on Fridays
’ ’ to 7:00 on Mondays
Minimum charge
0-50km 65c 65c
>50km 65c 65c
Distance Price per minute Price per minute
0-50km 50c 26¢
L >50km 72c 38c )

ShareCall (0860)

Callers pay for the local portion of the ShareCall 0860 call at normal Telkom local call (0-50km)
rates. The standard Telkom rate for a local call is 43.4c per minute during Standard Time and
27c per minute during CallMore Time, with a minimum charge of 65c per call (excludes calls
from cellphones and other licensed operators). For calls made beyond the local call radius of
50km, the caller still pays the local rate, while the called party will be liable for the ShareCall
0860 long-distance rate less the minimum charge, which is 65¢, to a minimum of Oc per call.

Standard Time CallMore Time

) Mondays to Fridays 19:00
Mondays o Fridays 0 7:00 & 19:00 on Fridays
’ ' to 7:00 on Mondays
Distance Price per minute Price per minute
L >50km 72c 38c )

MaxiCall (0861)

Under this option callers are liable for the full cost of the call. Calls to MaxiCall 0861 numbers will be
charged at a flat rate, with a minimum charge of 65c per call. The standard call rate for national calls
extending beyond 50km applies i.e. 65¢ per minute during Standard Time and 33c per minute during
CallMore Time. The called party is not liable for any call charges (excludes calls from cellphones and
other licensed operators).
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For more product information call 08000 SMART

or visit www.telkom.co.za

Terms and conditions apply.
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